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2EVDK�WXWRULiOX

� 9�SUYp�þiVWL�WXWRULiOX�EXGH�SUH]HQWRYiQD�V\QWD[H�80/��
9�WpWR�þiVWL�E\�VH�P O�SRVOXFKDþ�GR]Y G W�]iNODGQt�
LQIRUPDFH�R�WRP��MDN�Y\WYi HW�GLDJUDP\�Y�80/��

� 9H�GUXKp�þiVWL�VH�EXGHPH�]DEêYDW�VSHFLILNDþQtP�MD]\NHP�
2&/��2EMHFW�&RQVWUDLQW�/DQJXDJH���NWHUê�VORXåt�QDS ��SUR�
Y\MiG HQt�NRPSOLNRYDQ MãtFK�LQWHJULWQtFK�RPH]HQt��

� 7 HWt�þiVW�WXWRULiOX�MH�]DP HQD�QD�SUDNWLFNp�Y\XåLWt�80/��
WM��EXGH�]GH�XYHGHQ�S tNODG�SURMHNWX�� DSOLNDFH��NWHUi�EXGH�
GRNXPHQWRYiQD�SRPRFt�SURVW HGN �80/��
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� (YROXFH�22�S tVWXSX

� &R�REVDKXMH�80/

� 'LDJUDP\�80/
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1HMSUYH�22�RGKDOLOL�SURJUDPiWR L

� 6LPXOD
�� ����������SRSUYp�]GH�E\O\�XSODWQ Q\�22�
NRQFHSW\�MDNR�W tGD��REMHNW��G G Qt�D G\QDPLFN\�Yi]DQp�
PHWRG\�

� 6PDOOWDON ����������SUYê�MD]\N�]DORåHQê�]FHOD�QD�
NRQFHSWX�NRPXQLNXMtFtFK�REMHNW ��QRYLQNRX�MH�Wpå�YLUWXiOQt�
VWURM�MDNR�LQWHUSUHW��E\WH�FRGH³�

� &�� ������������� ,62��22�UR]ãt HQt�&��QRYLQNRX�MH�
]SUDFRYiQt�YêMLPHN�

� (LIIHO �������QRYLQNRX�MVRX�NRQWURO\�LQYDULDQW ��JHQHULFNp�
SDUDPHWU\��GHVLJQ�E\�FRQWUDFW�
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3DN�VH�GR�WRKR�YORåLOL�PHWRGLFL

� ���JHQHUDFH�22�PHWRGLN�
� 5XPEDXJK � 207��GLDJUDP\�W tG�

� &RDG�<RXUGRQ � 22$'

� 0DUWLQ�� 22,(

� %RRFK � 22$'��GLDJUDP\�NRPSRQHQW�

� :LUIV�%URFN � 5''��PRGHO�RGSRY GQRVWt�

� -DFREVRQ � 226(��PRGHO�MHGQiQt�� XVH�FDVHV�

� .DåGi�PHWRGLND�S LQHVOD�Q FR�QRYpKR��E\OD�
Y Q þHP�OHSãt��DOH�]DVH�Q FR�SRVWUiGDOD�Ü
VQDKD�R NRPELQDFL�YêKRG
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$�] VWDOL�X�WRKR

� ���JHQHUDFH�22�PHWRGLN��NRPELQDFH�YêKRG�
PHWRGLN���JHQHUDFH��
� &ROHPDQ � )XVLRQ �NRPSOHWQt�F\NOXV�

� 5XPEDXJK�%RRFK � 80��8QLILHG�0HWKRG ����

� = VWDO\�UR]GtO\�Y�SUH]HQWDþQtFK�WHFKQLNiFK��
NDåGi�PHWRGLND�SRXåtYi�VYRX�QRWDFL�Ü VQDKD�
R XQLILNDFL

� ���JHQHUDFH��XQLILNDFH�SUH]HQWDþQtFK�WHFKQLN��
� 5XPEDXJK�%RRFK�-DFREVRQ � 80/�8QLILHG�0RGHOLQJ�
/DQJXDJH ����� �����
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&R�WR�MH�80/"

� 80/ �8QLILHG�0RGHOLQJ�/DQJXDJH��MH�ÄVWDQGDUG�
20* �2EMHFW 0DQDJHPHQW�*URXS��SUR�]i]QDP��
YL]XDOL]DFL�D�GRNXPHQWDFL�DUWHIDNW �V\VWpP �
V S HYiåQ �VRIWZDURYRX�FKDUDNWHULVWLNRX³��

� 'HILQLFH�80/�]DKUQXMH�
� 1RWDFL�80/��V\QWD[H�

� 0HWDPRGHO 80/��VpPDQWLND�

� 2&/��2EMHFW�&RQVWUDLQW�/DQJXDJH�

� 6SHFLILNDFL�S HYRGX�GR�YêP QQêFK�IRUPiW ��&25%$�,'/��
;0/�'7'�
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1RWDFH�80/��GLDJUDP\�
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'LDJUDP\�80/

� 'LDJUDP\�W tG SRSLVXMt�VWDWLFNRX�VWUXNWXUX�V\VWpPX��]Qi]RU XMt��
PRGHO�V\VWpPX�RG�NRQFHSWXiOQt�~URYQ �Då�SR�LPSOHPHQWDFL

� 0RGHO�MHGQiQt GRNXPHQWXMH�PRåQp�S tSDG\�XåLWt�V\VWpPX��
SRåDGDYN\�QD�IXQNþQRVW��NWHURX�Pi�V\VWpP�SRGSRURYDW

� 6FpQi H�þLQQRVWt SRSLVXMt�SU E K�XUþLWp�þLQQRVWL�Y V\VWpPX

� 'LDJUDP\�VSROXSUiFH ]DFK\FXMt�NRPXQLNDFL�VSROXSUDFXMtFtFK�REMHNW

� 6WDYRYp�GLDJUDP\ SRSLVXMt�G\QDPLFNp�FKRYiQt�REMHNWX�QHER�
V\VWpPX

� 'LDJUDP\�DNWLYLW SRSLVXMt�SU E K�SURFHVX�þL�SRVORXSQRVW�þLQQRVWt

� 'LDJUDP\�NRPSRQHQW SRSLVXMt�UR]G OHQt�YêVOHGQpKR�V\VWpPX�QD�
IXQNþQt�FHON\��NRPSRQHQW\��D�GHILQXMt�QiSO �MHGQRWOLYêFK�NRPSRQHQW

� 'LDJUDP\�QDVD]HQt SRSLVXMt�XPtVW Qt�IXQNþQtFK�FHON ��NRPSRQHQW��
QD�YêSRþHWQtFK�X]OHFK�VRIWZDURYpKR�V\VWpPX
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6P U�SRKOHGX�QD�V\VWpP

� 6WDWLFNRX�VWUXNWXUX V\VWpPX�Y\MDG XMt�GLDJUDP\�
W tG��GLDJUDP\�NRPSRQHQW�D GLDJUDP�QDVD]HQt�

� )XQNþQt�VWUiQNX SRSLVXMt�PRGHO�MHGQiQt��
VFpQi H�þLQQRVWt��GLDJUDP\�VSROXSUiFH�
D GLDJUDP\�DNWLYLW

� '\QDPLFNRX�VWUiQNX GRNXPHQWXMt�VFpQi H�
þLQQRVWt��GLDJUDP\�VSROXSUiFH��VWDYRYp�GLDJUDP\�
D�GLDJUDP\�DNWLYLW
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3RXåLWt�GLDJUDP ��RULHQWDþQt�

� $QDOê]D��

� 'LDJUDP\�W tG��PRGHO�MHGQiQt��VFpQi H�þLQQRVWt��
VWDYRYp�GLDJUDP\��GLDJUDP\�DNWLYLW

� 1iYUK��
� 'LDJUDP\�W tG��VFpQi H�þLQQRVWt��GLDJUDP\�VSROXSUiFH��
GLDJUDP\�DNWLYLW��GLDJUDP\�NRPSRQHQW� GLDJUDP\�
QDVD]HQt

� ,PSOHPHQWDFH��

� 'LDJUDP\�W tG��GLDJUDP\�NRPSRQHQW� GLDJUDP\�
QDVD]HQt
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/H[LNiOQt�HOHPHQW\�80/

ýW\ L�]iNODGQt�GUXK\�HOHPHQW �
� HW ]HF �SRVORXSQRVW�]QDN ��]QDNRYi�VDGD�QHQt�
RPH]HQD��Y�Q NWHUêFK�S tSDGHFK�GRSRUXþHQR�$6&,,�

� ,NRQD �JUDILFNê�V\PERO�]DVWXSXMtFt�HOHPHQW��
QHREVDKXMtFt�åiGQp�VORåN\��

� �'�V\PERO �JUDILFNê�V\PERO�]DVWXSXMtFt�HOHPHQW��NWHUê�
Pi�REVDK��S tSDGQ �UR]G OHQê�QD�REODVWL�

� 6SRMND �SDWK � SRVORXSQRVW�~VHþHN��NWHUp�QDYD]XMt��
PRKRX�PtW�]YêUDQ Q\ NRQFRYp�ERG\�D�PRKRX�LQFLGRYDW
V�KUDQLFt��'�V\PERO �� VORXåt�N�Y\]QDþHQt�SURSRMHQt�
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,GHQWLILNDFH�HOHPHQW �80/

� (OHPHQW\�SRW HEXMHPH�R]QDþRYDW�� SRW HEXMHPH�MPpQD�
REMHNW ��W tG��DWULEXW ��PHWRG��«

� -PpQR  �LGHQWLILNiWRU
MRVHI1RYDN� MRVHIBQRYDN� MRVHI�QRYDN

� .YDOLILNRYDQp�MPpQR � MPpQR�VH�Y]WDKXMH�N Q MDNpPX�
NRQWH[WX��VFRSH���H[SOLFLWQ �

8FHWQLFWYL��2EMHGQDYND

� 1iY ãWt � HW ]HF�S LGUXåHQê�NH�JUDILFNpPX�V\PEROX

� .OtþRYp�VORYR
��NH\ZRUG!!
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9êUD]\�Y�80/

� 9êUD]\�Y�80/�MVRX� HW ]FH�VHVWDYHQp�SRGOH�
MLVWêFK�SUDYLGHO��V\QWD[H�YêUD] �QHQt�VWULNWQt��MH�
PRåQp�SRXåtYDW�2&/�

� 9êUD]�S HGVWDYXMH�IRUPXOL��NWHURX�PXVt�EêW�PRåQR�
Y�GDQpP�MD]\FH�Y\KRGQRWLW��Pi�VpPDQWLNX�

� 'HILQLFH�80/��]DKUQXMH�GHILQLFL�2&/��2EMHFW�
&RQVWUDLQW�/DQJXDJH���NWHUê�MH�SRXåLW�SUR�GHILQLFL�
VpPDQWLN\�80/��PHWDPRGHO�80/�
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1DYLJDFH�Y�2&/

REMHNW�VHOHNWRU
� R]QDþXMH�SRORåNX�GDQpKR�REMHNWX��DWULEXW��MPpQR�UROH��

REMHNW�VHOHNWRU > NYDOLILNiWRU�@
� R]QDþXMH�REMHNW�Y\EUDQê�SRGOH�NYDOLILNiWRUX�
�]REHFQ Qp�SROH�

VDGD��!�VHOHFW � ORJLFNi�SRGPtQND��
� R]QDþXMH�REMHNW\�Y\EUDQp�]�GDQp�VDG\�SRGOH�ORJLFNp�
SRGPtQN\�

)LUPD�]DPHVWQDQFL�!VHOHFW�IXQNFH �XFHWQL��
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5R]ãL LWHOQRVW�80/

� 80/�VH�VQDåt�EêW�XQLYHU]iOQt�QRWDFt�SUR�
YãHVWUDQQp�SRXåLWt�RG�REFKRGQtKR�PRGHORYiQt�SR�
GHWDLOQt�QiYUK�V\VWpP �SUR�SUiFL�Y UHiOQpP�þDVH�

� 1RWDFH��NWHUi�E\�Y\þHUSiYDMtFtP�]S VREHP�
SRNU\OD�WDN�ãLURNp�VSHNWUXP�SRW HE��E\�DOH�E\OD�
YHOPL�NRPSOLNRYDQi�D�VORåLWi

� 80/�SURWR�GHILQXMH�SRX]H�]iNODGQt�YêUD]RYp�
SURVW HGN\��80/�FRUH��D�XPRå XMH�UR]ãt HQt�
QRWDFH�GOH�NRQNUpWQtFK�SRW HE�
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1iVWURMH�UR]ãL LWHOQRVWL�80/

� 6WDQGDUGQt�VpPDQWLNX�80/�MH�PRåQR�GRSOQLW�
VWDQGDUGQtPL�RPH]HQtPL��NWHUi�XPRå XMt�U ]QRX�
LQWHUSUHWDFL�HOHPHQW �
� 3 t]QDN\��WDJV��± XPRå XMt�S LGDW�N SUYNX�GLDJUDPX�
GDOãt�LQIRUPDFH

� 6WHUHRW\S\��VWHUHRW\SHV��± XPRå XMt�NODVLILNRYDW�
HOHPHQW\

� 2PH]HQt��FRQVWUDLQWV��± XPRå XMt�VSHFLILNRYDW�
RPH]HQt�SUR�HOHPHQW\
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3 t]QDN\��WDJV�

� 8PRå XMt�S LGDW�N SUYNX�GLDJUDPX�GDOãt�LQIRUPDFH�
YH�IRUP �GYRMLFH�
^�Qi]HY�DWULEXWX� �KRGQRWD�`

� 1i]HY�DWULEXWX�P åH�EêW�OLERYROQê�

� 3 t]QDN\�VH�]DSLVXMt�GR�VORåHQêFK�]iYRUHN��
S LSRMXMt�VH�N Qi]YX�SUYNX�GLDJUDPX�D�W\SLFN\�MH�
O]H�SRXåtW�QDS tNODG�NH�VSHFLILNDFL�YHU]H��DXWRUD��
þL�LPSOHPHQWDþQtFK�SR]QiPHN�

^�DXWRU �-RVHI�1RYiN���YHU]H ����`
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6WHUHRW\S\��VWHUHRW\SHV�

� 8PRå XMt�NODVLILNRYDW�HOHPHQW\�GLDJUDP ��D�WtP�
Y\MiG LW�GDOãt�VpPDQWLNX�

� =DSLVXMt�VH�MDNR�NOtþRYi�VORYD��PRKRX�VH�
S tSDGQ �]REUD]LW�MDNR�LNRQ\��FRå�VH�S tOLã�
QHGRSRUXþXMH�� SRUXãXMH�WR�SULQFLS�MHGQRWQRVWL�

� 3 tNODG\��
��GDWDEDVH!! �R]QDþHQt�NRPSRQHQW\�
��HQWLW\!! �R]QDþHQt�W tG\�UHSUH]HQWXMtFt�GDWD�

� ([LVWXMt�VWDQGDUGQt�VWHUHRW\S\��QDS ��
��LQFOXGH!!����H[WHQG!!
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2PH]HQt

� 8PRå XMt�VSHFLILNRYDW�SRåDGDYN\�QD�VpPDQWLNX�
SUYN �� O]H�SRPRFt�QLFK�IRUPXORYDW�U ]Qi�
RPH]HQt�Y PRGHOX

� =DSLVXMt�VH�MDNR�YêUD]�X]DY HQê�GR�VORåHQêFK�
]iYRUHN

� 3 tNODG��
^�SRþHWB]D]QDPX ��������`

� 2PH]HQt�VH�P åH�WêNDW�YtFH�SUYN �� SDN�MH�
VSRMHQR�V�W PLWR�SUYN\�þiUNRYDQRX�þiURX
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3R]QiPN\

� 3R]QiPND�REVDKXMH�OLERYROQê�WH[W�

� =REUD]XMH�VH�MDNR�REGpOQtN�V�ÄS HKQXWêP�URKHP³

� 0 åH�EêW�S LGUXåHQD�N�HOHPHQWX

� 0 åH�REVDKRYDW�VWHUHRW\S��QDS ��
��FRQVWUDLQW!! � SDN�VH�MHGQi�R�VSHFLILNDFL�
RPH]HQt�



'$7$.21�������+RWHO�6DQWRQ��%UQR7XWRULiO�80/���5LFKWD��6YDþLQD ��

'LDJUDP\�REMHNW

� 2EMHNW MH�SRMHP��DEVWUDNFH��QHER�Y F�V GRE H�
GHILQRYDQêPL�KUDQLFHPL�D�Yê]QDPHP

� .DåGê�REMHNW�Pi�W L�FKDUDNWHULVWLN\��LGHQWLWX��VWDY�
D�FKRYiQt��
� 6WDY REMHNWX�MH�MHGQD�] PRåQêFK�VLWXDFt��YH�NWHUêFK�VH�
REMHNW�P åH�QDFKi]HW��6WDY�REMHNWX�VH�P åH�P QLW�D MH�
GHILQRYiQ�VDGRX�YODVWQRVWt��DWULEXW ��D�Y]WDK\��

� &KRYiQt XUþXMH��MDN�REMHNW�UHDJXMH�QD�åiGRVWL�MLQêFK�
REMHNW �D�Y\MDG XMH�YãH��FR�P åH�REMHNW�G ODW��&KRYiQt�
MH�LPSOHPHQWRYiQR�VDGRX�RSHUDFt��PHWRG���

� ,GHQWLWD ]QDPHQi��åH�NDåGê�REMHNW�MH�MHGLQHþQê�
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1RWDFH�REMHNW

W tGD

NRQNUpWQt
REMHNW

OLERYROQê�REMHNW�W tG\�6WXGHQW

Y]WDK
ÄEêWL�LQVWDQFt³

NRQNUpWQt
REMHNW

W tG\�6WXGHQW
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9]WDK\�PH]L�REMHNW\

Y]WDK�Pi�NDUGLQDOLWX

LQVWDQFH
Y]WDKX

Y]WDK

LQVWDQFH�Y]WDKX�MH�YåG\�����
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'LDJUDP\�W tG

6WXGHQW

6WXGHQW

MPHQR���VWULQJ
SRFHW.UHGLWX���LQWHJHU� ��
GDWXP1DUR]HQL���GDWH

JHW-PHQR��

VWDWLFNi�PHWRGDYLGLWHOQRVW�LNRQRX
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1RWDFH�W tG

3UR�GHILQLFL�DWULEXW VH�SRXåtYi�QRWDFH�

YLGLWHOQRVW��MPpQR�>�QiVREQRVW�@���W\S�
 �SRþiWHþQt�KRGQRWD�^�RPH]HQt��YODVWQRVW�`

3UR�GHILQLFL�RSHUDFt �PHWRG��VH�SRXåtYi�QRWDFH�

YLGLWHOQRVW��MPpQR�GUXK�MPpQR��W\S��«����W\S�
^�RPH]HQt��YODVWQRVW�`

9LGLWHOQRVW��������SXEOLF��������SURWHFWHG��� ����SULYDWH
1iVREQRVW��>�D��E�@�������>������@�P åH�EêW�18//�
'UXK��LQ��RXW��LQRXW��LPSOLFLWQ �LQ�
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%DOtN\��SDFNDJHV�

/RJLFNi�VNXSLQD�HOHPHQW
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9]WDK\�PH]L�W tGDPL

� 9]WDK��DVRFLDFH� � Y\]QDþHQt�PRåQpKR�Y]WDKX�
PH]L�REMHNW\

� 5ROH ± R]QDþHQt�NRQFH�Y]WDKX��NWHUp� tNi��MDNRX�
UROL�W tGD��REMHNW��YH�Y]WDKX�KUDMH

MPpQR�Y]WDKX UROH

=DP VWQDQHF 2GG OHQt����
 SUDFXMH�Y ����


þOHQRYp XPtVW Qt



'$7$.21�������+RWHO�6DQWRQ��%UQR7XWRULiO�80/���5LFKWD��6YDþLQD ��

.DUGLQDOLWD�D�YROLWHOQRVW�Y]WDK

3RXåtYi�VH�QRWDFH�

1��0

NGH�1�D�0�P åH�EêW�þtVOR�QHER�


� 9]WDK�QHPi�DWULEXW\��DOH�P åH�EêW�SRSViQ�
DVRFLDþQt��S LGUXåHQRX��W tGRX
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3 tNODG�DVRFLDþQt�W tG\

DVRFLDþQt
W tGD

)LUPD =DP VWQDQHF���
���
 SUDFXMH�QD�SR]LFL

]DP VWQDYDWHOp ]DP VWQDQFL

���
���


)XQNFH

��SODW���LQW

���

��������

���


QDG t]HQi

SRG t]HQt
tGt
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$JUHJDFH�D�JHQHUDOL]DFH

� $JUHJDFH��DJJUHJDWLRQ��± GUXK�Y]WDKX��NG\�MHGQD�
W tGD�MH�VRXþiVWt�MLQp�W tG\�� Y]WDK�W\SX�FHOHN�þiVW�

� .RPSR]LFH��FRPSRVLWLRQ��± VLOQ Mãt�GUXK�
DJUHJDFH�� X�NRPSR]LFH�MH�þiVW�S tPR�]iYLVOi�QD�
VYpP�FHONX��]DQLNi�VH�VPD]iQtP�FHONX�D�QHP åH�
EêW�VRXþiVWt�YtFH�QHå�MHGQRKR�FHONX�

� *HQHUDOL]DFH �JHQHUDOL]DWLRQ��± GUXK�Y]WDKX��NG\�
MHGQD�W tGD�MH�]REHFQ QtP�YODVWQRVWt�MLQp�W tG\�
�MLQêFK�W tG��� Y]WDK�W\SX�QDGW\S�SRGW\S��
JHQHUDOL]DFH�VSHFLDOL]DFH
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3 tNODG�DJUHJDFH�D�JHQHUDOL]DFH

DJUHJDFH

JHQHUDOL]DFH
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'DOãt�PRåQRVWL

� .YDOLILNRYDQp�Y]WDK\

� 1DYLJRYDQp�Y]WDK\

� 2GYR]HQp�DWULEXW\�D�Y]WDK\��S HG]QDþt�VH�µ�¶�

� 3DUDPHWUL]RYDQp�W tG\��WHPSODWHV�

� $EVWUDNWQt�W tG\

� ,QWHUIDFH

� ���
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0RGHO�MHGQiQt �8VH�&DVH 0RGHO�

3UYN\�

� $NWpU��DFWRU� � UROH�XåLYDWHOH��MLQpKR�V\VWpPX�
QHER�]D t]HQt

� +UDQLFH�V\VWpPX��V\VWHP�ERXQGDU\� �
Y\PH]HQt�KUDQLFH�V\VWpPX

� 3 tSDG�XåLWt��XVH�FDVH� � SRSLV�IXQNþQRVWL��NWHURX�
Pi�V\VWpP�SRGSRURYDW

� .RPXQLNDFH � YD]ED�PH]L�DNWpUHP�D�S tSDGHP�
SRXåLWt��DNWpU�NRPXQLNXMH�VH�V\VWpPHP�Y�UiPFL�
GDQpKR�S tSDGX�XåLWt�
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6NODGRYp�KRVSRGi VWYt

1RWDFH�PRGHOX�MHGQiQt

DNWpU

S tSDG�XåLWt

KUDQLFH�V\VWpPXNRPXQLNDFH

3 HMtPND�]ERåt2SHUiWRU
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� 6HNXQGiUQt�DNWpU � XåLYDWHOVNi�UROH�QHER�
VSROXSUDFXMtFt�V\VWpP�QXWQi�SUR�þLQQRVW�V\VWpPX

� 2ULHQWRYDQi�NRPXQLNDFH � S tSDG��NG\�FKFHPH�
Y\]QDþLW�LQLFLDFL�LQWHUDNFH

� 9]WDK\�PH]L�S tSDG\�XåLWt�� SRNXG�FKFHPH�
VWUXNWXURYDW�PRGHO�WDN��DE\�E\O�OpSH XGUåRYDWHOQê
� ��LQFOXGH!!�� SRNXG�MHGHQ�S tSDG�]DKUQXMH�S tSDG�MLQê�
�QDS ��DXWHQWL]DFH�

� ��H[WHQG!!�� SRNXG�Q MDNê�S tSDG�UR]ãL XMH�FKRYiQt�
�MH�]GH�PRåQRVW�YROE\�

9DULDQW\�Y�PRGHOX�MHGQiQt
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3 tNODG�PRGHOX�MHGQiQt

'RWD]�QD�VWDY

0DQDåHU

5HYL]H�VNODGX

2SHUiWRU

3 HMtPND�]ERåt

'RGiYND�]ERåt

6NODGQtN

6NODGRYp�KRVSRGi VWYt
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9]WDK\�PH]L�S tSDG\�XåLWt�

'RWD]�QD�VWDY

0DQDåHU

5HYL]H�VNODGX

$XWHQWL]DFH

��LQFOXGH!!

��LQFOXGH!!

7LVN�UHYL]Qt�VHVWDY\

��H[WHQG!!
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6FpQi H�þLQQRVWt

� 'RNXPHQWXMt�VSROXSUiFL�SUYN �QD�VFpQi L þLQQRVWL
� .ODGRX�G UD]�QD�þDVRYê DVSHNW

� 'RNXPHQWXMt�REMHNW\ D�]SUiY\��NWHUp�VL�REMHNW\�
SRVtODMt�S L� HãHQt�VFpQi H

� 8PRå XMt YL]XDOL]RYDW ]RGSRY GQRVW�REMHNW
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3 tNODG�VFpQi H�þLQQRVWL

þDV

]SUiYD

REMHNW
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'LDJUDP\�VSROXSUiFH��NRODERUDFH�

� 3RGREQ �MDNR�VFpQi H�þLQQRVWt�GRNXPHQWXMt�
VSROXSUiFL REMHNW �S L� HãHQt�~ORK\

� .ODGRX�G UD]�QD�NRPXQLNDþQt DVSHNW��þDV�MH�
Y\MiG HQ�þtVORYiQtP�

� 'RNXPHQWXMt�REMHNW\ D�]SUiY\��NWHUp�VL�REMHNW\�
SRVtODMt�S L� HãHQt�SUREOpPX

� -VRX�YKRGQp�SUR�SRSLV�VSROXSUiFH�REMHNW �S L�
QiYUKX�NRPXQLNDFH��]iYLVORVWL�PH]L�REMHNW\�
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3 tNODG�GLDJUDPX�VSROXSUiFH

þDVRYiQt
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6WDYRYp�GLDJUDP\

� 6ORXåt�N�SRSLVX�G\QDPLN\�V\VWpPX

� 6WDYRYê�GLDJUDP�GHILQXMH�PRåQp�VWDY\��PRåQp�
S HFKRG\ PH]L�VWDY\��XGiORVWL��NWHUp�S HFKRG\�
LQLFLXMt��SRGPtQN\ S HFKRG �D�DNFH��NWHUp�
V S HFKRG\�VRXYLVt

� 6WDYRYê�GLDJUDP�O]H�SRXåtW�SUR�SRSLV�G\QDPLN\�
REMHNWX��SRNXG�Pi�UR]SR]QDWHOQp�VWDY\���SUR�
SRSLV�PHWRG\��SRNXG�]QiPH�DOJRULWPXV���þL�SUR�
SRSLV�SURWRNROX��YþHWQ �SURWRNROX�R�VW\NX�
XåLYDWHOH�VH�V\VWpPHP�
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1RWDFH�VWDYRYêFK�GLDJUDP

DNFH

S HFKRG

NRQFRYê�VWDY

SRþiWHþQt�VWDY

VWDY
XGiORVW��NWHUi

Y\YRODOD�S HFKRG
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'RSO N\�NH�VWDYRYêP�GLDJUDP P

� 3 HFKRG�P åH�EêW�RKRGQRFHQ�

XGiORVW�SDUDPHWU\�>SRGPtQND@�DNFHA]SUiYD

� .DåGê�VWDY�P åH�REVDKRYDW�SRSLV�DNFt�SUR�
XGiORVWL�YVWXS��YêVWXS�D�RSDNRYDQp�SURYiG Qt�

HQWU\�DNFH
H[LW�DNFH

GR�DNFH
� 6WDYRYp�GLDJUDP\�PRKRX�EêW�KLHUDUFKLFNp

� 0RKRX�REVDKRYDW�V\QFKURQL]DþQt�]QDþN\
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'LDJUDP\�DNWLYLW

� 9DULDQWD�VWDYRYêFK�GLDJUDP ��NGH�VWDY�
S HGVWDYXMH�DNWLYLWX��S HFKRG\�MVRX�Y\YROiQ\�
GRNRQþHQtP�DNFH��MVRX�V\QFKURQQt�

� 3RSLV�SUDFRYQtKR�SRVWXSX��DOJRULWPX��SDUDOHOQtFK�
þLQQRVWt�DSRG�

� ÒYDKD��1DKUD]XMt�GR�XUþLWp�PtU\�Y�80/�
QHH[LVWXMtFt�GLDJUDP\�GDWRYêFK�WRN
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3 tNODG�GLDJUDPX�DNWLYLW\

UR]KRGQXWt

V\QFKURQL]DFH

DNWLYLWD
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-LQê�S tNODG�GLDJUDPX�DNWLYLW\
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'LDJUDP\�NRPSRQHQW

� 9\MDG XMt��I\]LFNRX��VWUXNWXUX�NRPSRQHQW
V\VWpPX

� 3RSLVXMt�W\S\�NRPSRQHQW�� LQVWDQFH�NRPSRQHQW�
MVRX�Y\MiG HQ\�Y�GLDJUDPX�QDVD]HQt

� .RPSRQHQW\�PRKRX�EêW�YQR HQ\�GR�MLQêFK�
NRPSRQHQW

� 3 L�Y\MDG RYiQt�Y]WDKX PH]L�NRPSRQHQWDPL�O]H�
]Qi]RUQLW�ÄLQWHUIDFH³
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3 tNODG�GLDJUDPX�NRPSRQHQW

NRPSRQHQWD

Y]WDK

LQWHUIDFH
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'LDJUDP\�QDVD]HQt

� 3RSLVXMt�I\]LFNp�UR]PtVW Qt�HOHPHQW �V\VWpPX�QD�
X]O\ YêSRþHWQtKR�V\VWpPX

� 8]O\�D�HOHPHQW\�MVRX�]QDþHQ\�REGREQ �MDNR�
REMHNW\�D�W tG\��P åH�EêW�XYHGHQ�SRX]H�W\S��QHER�
NRQNUpWQt�LQVWDQFH�D�W\S�� SRGWUåHQD�

� 3RSLVXMt�QXWQp�YD]E\ PH]L�X]O\��S tSDGQ �Wpå�
SRXåLWê�SURWRNRO�� ÄLQWHUIDFH³�

� 2EVDKXMt�SRX]H�NRPSRQHQW\ SRW HEQp�SUR�E K�
DSOLNDFH�� NRPSRQHQW\�SRW HEQp�SUR�S HNODG�
D VHVWDYHQt�MVRX�Y�GLDJUDPX�NRPSRQHQW
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3 tNODG�GLDJUDPX�QDVD]HQt

X]HO

LQVWDQFH�NRPSRQHQW\ LQWHUIDFH

NRPXQLNDFH
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80/�� ����$UFKLWHNWXUD

/RJLFNÛ
SRKOHG

,PSOHPHQWD Qt
SRKOHG

3URFHVQt�SRKOHG 3RKOHG�
QDVD]HQt

3RKOHG�
S tSDG �X LWt

$QDO\WLN���1iYUKi
6:�$UFKLWHNW
3URJUDPiWRU

3URJUDPiWRU
7HVWHU

6SUiYFH�NRQILJXUDFt

4$
9ÛNRQQRVW
3RGSRUD

$GPLQLVWUiWRU
,QVWDODFH

.RQILJXUDFH

=iND]QtN
.RQFRYÛ�X LYDWHO

$QDO\WLN
7HVWHU

3URMHFW 0DQDJHU



ýiVW�,,��
-D]\N�2&/�
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2&/�� 2EMHFW�&RQVWUDLQW�/DQJXDJH

� 3RFKi]t�]�PHWRGLN\�6\QWURS\

� -H�þLVW �IXQNFLRQiOQt��EH]�YHGOHMãtFK�HIHNW �

� 1HQt�WR�SURJUDPRYDFt�MD]\N�� MH�XUþHQ�SUR�
Y\MiG HQt�LQYDULDQW �� MH�WR�VSHFLILNDþQt�MD]\N

� -H�VLOQ �W\SRYDQê��NDåGê�YêUD]�2&/�Pi�
GHILQRYiQ�W\S�

� 0i�S HGGHILQRYDQRX�VDGX�W\S
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.G\�SRXåtW�2&/"

� 3UR�Y\MiG HQt�LQWHJULWQtFK�RPH]HQt�Y�PRGHOX�
�QDS ��Y�GLDJUDPX�W tG�

� 3UR�Y\MiG HQt�W\SRYêFK�RPH]HQt�S L�GHILQLFL�
VWHUHRW\S

� 3UR�SRSLV�YVWXSQtFK�D�YêVWXSQtFK�SRGPtQHN�
RSHUDFt��QHER�SUR�SRSLV�RSHUDFt��PHWRG��YH�WYDUX�

RSHUDFH�[���«��[Q�� �YêUD]

NGH�YêUD]�P åH�REVDKRYDW�[���«��[Q
� -DNR�QDYLJDþQt�MD]\N



'$7$.21�������+RWHO�6DQWRQ��%UQR7XWRULiO�80/���5LFKWD��6YDþLQD ��

-DN�Y\SDGi�]iSLV�Y�2&/"

FRQWH[W �MPpQR! >LQY_SUH_SRVW@���YêUD]!
� NOtþRYp�VORYR�FRQWH[W VORXåt�SUR�GHILQLFL�NRQWH[WX�SUR�
YêUD]�Y�2&/��QDS ��]iSLV�

FRQWH[W 6WXGHQW�LQY ���YêUD]!
� R]QDþXMH��åH�XYHGHQê�YêUD]�VH�Y]WDKXMH�N LQVWDQFL�
NRQWH[WX��W tG\��6WXGHQW��QD�NWHURX�VH�O]H�RGND]RYDW�
NOtþRYêP�VORYHP�VHOI

NOtþRYi�VORYD�LQY�SUH�SRVW ]DVWXSXMt�VWHUHRW\S\�
��LQYDULDQW!!����SUHFRQGLWLRQ!!��
��SRVWFRQGLWLRQ!!
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3 tNODG�]iSLVX�Y�2&/

FRQWH[W 6WXGHQW�LQY��VHOI�NUHGLW\�!���
� WHQWR�]iSLV�Y\MDG XMH��åH�SUR�NDåGRX�LQVWDQFH�W tG\�
6WXGHQW�PXVt�PtW�DWULEXW�NUHGLW\�KRGQRWX�Y Wãt�QHå���

FRQWH[W V�6WXGHQW�LQY��V�NUHGLW\�!���
� R]QDþXMH�WRWpå

FRQWH[W V�6WXGHQW�LQY�SODWQê6WXGHQW ��
V�NUHGLW\�!���
� ]DYiGt�SUR�WRWR�LQWHJULWQt�RPH]HQt�MPpQR
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3 tNODG�SRSLVX�PHWRG\

FRQWH[W 6WXGHQW��SULGHM.UHGLW\�NROLN��
,QWHJHU����,QWHJHU
SUH ��NROLN�!����� QHPi�VP\VO�S LGiYDW�PpQ
SRVW���UHVXOW  �VHOI�NUHGLW\#SUH ��NROLN
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7\S\�Y�2&/

� 3 HGHILQRYDQp�SULPLWLYQt�W\S\��V�REY\NOêPL�
RSHUDFHPL��

,QWHJHU��%RROHDQ��5HDO��6WULQJ

� .ROHNFH�
&ROOHFWLRQ��6HW��%DJ��6HTXHQFH

� 6�RSHUiWRU\�
FROOHFW��VHOHFW��UHMHFW��IRU$OO��
H[LVWV��LWHUDWH��LQFOXGH��FRXQW��
XQLRQ��LQWHUVHFW��LV(PSW\��QRW(PSW\��
LV8QLTXH�����
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/RNiOQt�REMHNW\��OHW�

FRQWH[W 6WXGHQW�LQY �
OHW�3RþHW���,QWHJHU  �VHOI�NUHGLW\�
LQ�

LI SRVWXSXMH�WKHQ 3RþHW�!����
HOVH 3RþHW�� ���
HQGLI

� NGH�ÄSRVWXSXMH³�MH�DWULEXW��RGYR]HQê��W tG\�
6WXGHQW
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2GND]\�Y�2&/

FRQWH[W 6WXGHQW�LQY��VHOI�SUHGPHW\ �!�
LV(PSW\

� Pi�KRGQRWX�WUXH��SRNXG�VWXGHQW�QHPi�]DSViQ�åiGQê�
S HGP W��MLQDN�IDOVH

FRQWH[W 6WXGHQW�LQY ��VHOI�SUHGPHW\ �!�
SRFHW.UHGLWX !��

� Pi�KRGQRWX�WUXH��SRNXG�VWXGHQW�QHPi�]DSViQ�åiGQê�
S HGP W��MHKRå�NUHGLW\�MVRX�PHQãt��MLQDN�IDOVH

FRQWH[W 2VRED�LQY ��VHOI�]HQD��!�QRQ(PSW\�
LPSOLHV�VHOI�]HQD�SRKODYL  ��]HQD

� Y\MDG XMH�IDNW��åH�åHQRX�RVRE\�P åH�EêW�SRX]H�åHQD



'$7$.21�������+RWHO�6DQWRQ��%UQR7XWRULiO�80/���5LFKWD��6YDþLQD ��

3 HGHILQRYDQp�RSHUiWRU\

RFO,V7\SH2I�W��RFO7\SH����%RROHDQ
RFO,V.LQG2I�W��RFO7\SH����%RROHDQ
RFO,Q6WDWH�W��RFO6WDWH����%RROHDQ
RFO,V1HZ ��%RROHDQ
RFO$V7\SH�W��RFO7\SH����LQVWDQFH�

W\SX�RFO7\SH



ýiVW�,,,��
80/�± S tNODG
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